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Q: What is TeleFirst VoIP?
¢ H I install TeleFirst VoIP
Q: How do I use TeleFirst make the call?

Q: TeleFirst VoIP can be free roaming in the world?
Q: What are more features of TeleFirst VoIP?
Q: How to check the balance?
metimes i not h ful call ill h h
Q: Invalid account or password?
Q: When prompted to call abnormal disconnected?
Q: How to solve the echo when you talk on phone?
Q: Why do I sometimes hear the intermittent voice when I talking?
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Q: What is TeleFirst VoIP?

A: Internet phone also known as VoIP phones, calls through the
Internet to the other side of the telephone and mobile phone.
TeleFirst VoIP was independently researched and developed by Telewise
Ltd. It uses the most advanced VoIP technology, relying on and
working closely with major operators. TeleFirst VolIP allows you to
enjoy the ultra—clear audio effects and low cost to your experience.
Especially free roaming around the world and no any rent.

Q: How do I install TeleFirst VoIP?
A: You need to login http://www.call?28. com, then in accordance with
the operating system version on your computer to download the

corresponding TeleFirst software. You can follow the guidelines for
the installation to your computer. TeleFirst VolP support H. 323
protocol; We have three versions for Windows 98 / WinMe, Windows
2000/XP, Windows Vista; All versions support English / Simplified
Chinese / Traditional Chinese.

Q: How do I use TeleFirst make the call?

A: Click on the icon of TeleFirst VoIP on your computer desk, open
login window, enter your account number and password/PIN number to
successful landing, and then set up your “Headphone” (earphone) and
USB Phone in right way, and use TeleFirst software to test the voice
and the volume. You can make the call when everything is ready.

Dial Method —-

telephone: 0086 + area code + telephone number
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Mobile: 0086 + mobile phone number

Q: TeleFirst VoIP can be free roaming in the world?
A: You can access any computer to use TeleFirst VolIP for free global
roaming and rent around of the world.

Q: What are more features of TeleFirst VoIP?

A: TeleFirst VoIP with a number of features for your convenience ———
1) It has the address book function, user can set callee name and
phone numbers. For dialing direct user can only click callee’ s name
while calling!

2) It can record 10 recent calls; user also can drop—down the list
for redial expediently.

3) User can check 10 recent calls history.

Q: How to check the balance?

A: After the successful login, The interface of TeleFirst shows the
current balance of your account and in the end of each call, the
interface of TeleFirst real-time to show your account balance.

Q: Sometimes it does not have successful call but still have charge?
A: The callee number may be set voice prompt or voicemail, so the
call is actually connected.

Q: Invalid account or password?

A: Please check the following —-

1) check the account / password is correct key in.

2) Please check the network is working properly, it is necessary to
have access to http://www. call28. com

3) Please check TeleFirst software and ports has been mistakenly
blocked by the firewall / antivirus software. It should be provided
to allow software to run (unblocked), open the corresponding port
(19900) on or off the firewall / antivirus software (not recommended).

4) Please check whether the account has expired or not.

Q: When prompted to call abnormal disconnected?

A: Please check the following —-—

1) Please check TeleFirst software and ports has been mistakenly
blocked by the firewall / antivirus software. It should be provided
to allow software to run (unblocked), open the corresponding port
(19900) on or off the firewall / antivirus software (not recommended).


http://www.call28.com

2) It may be your ISP service provider limit your voice package,

please contact our customer service cs@call28.com.

Q: How to solve the echo when you talk on phone?

A: If the speakers take microphone too close themselves or the

microphone has too high sensitivity, the call will have echo. If you
open the speakers, please turn down the volume, or use

"Headphone” (earphone). Most of the terminal system default sound card
setting the microphone gain, resulting in high sensitivity microphone,
resulting in loop response, it is recommended users may correspond
to the following steps:

1) remove the microphone gain: the recording control — Microphone -

Advanced - Other Control (Mic Boost or other hook removal, adjust the
volume to make the best call quality.

2) shielding the microphone for local playback (open the volume
control, set up a microphone and two line inputs for mute).

3) adjust the microphone volume so that the best voice quality.

4) check the quality of their own “Headphone” (earphone).

Q: Why do I sometimes hear the intermittent voice when I talking?

A: That because of lost voice packets or interruption. This situation
there are several reasons:

1) Internet condition is unstable;

2) The bandwidth is too low;

3) failure of the sound card;

4) no enough memory or CPU speed is too low.

When you use TeleFirst VolP service, there are a few notes:

1) Please confirmed that the normal network, it is necessary to have
access to http://www. call28. com

2) sound card driver for the normal operation, to be able to play

music and sound recording;

3) Please confirm whether the sound device management settings are
correct;

4) close the non-use of the procedure in order to reduce memory and
CPU, as well as the load on broadband.

Basically, as long as you can confirm the normal operation of these,
you can call to achieve the effect of the normal.

Q: How do I contact customer service?

A: You can be linked through call center support, as well as your
comments and suggestions ———

1) working hours, (5 * 8,9:00-18:00, GMT +08), the use of TeleFirst
VoIP call our free customer service hotline: 8800
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2) send an email to Customer Service E-Mail: cs@call28. com
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